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practices for high performance

The Baldrige Excellence Framework empowers your organization to reach its goals, improve

results, and become more comgetitive.
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Societal responsibility and global sustainability

* As the concept of corporate social responsibility has become accepted, queld shibmnay o 1 (hosnans

AWSANULlNIASUABULIAKADIWISUAISDUSY
- — — something they must do: it can be a driver of customer and workforce
(N i 57) ;'ia u 6 _I [h Héo 8 2 6 high-performing organizations see contributing to society as more than

engagement and a market differentiator.

* The Criteria promote societal respon5|b|||ty and global sustainability
= I I - 4 5 7 through a focus on incorporating societal benefit into strategy and
ATUWOWO RLUNIWSIU = . operations, including contributions to protecting the environment, aiding
the social and economic systems around your organization, and supporting
( _57) and strengthening key communities.
= * The Criteria also stress addressing community concerns related to your

roducts and services and going beyond compliance with relevant laws and
regulations, especially as environmental stewardship is increasingly
becoming a customer requirement.

2021-2022 Baidrige Excellence Framework
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